MANN +
HUMMEL

Versandanweisung fir ,,ab Werk / FCA* Lieferungen an
Microdyn-Nadir Deutschland

Fur ,ab Werk / FCA" Lieferungen an Microdyn-Nadir Deutschland
Lieferadresse Kasteler Stral3e 45 Building B245 65203 Wiesbaden
wurden folgende Dienstleister nominiert:

- fur Pakete national und international : DHL Express
- fur Paletten innerdeutsch: IDS Verbund
- fur Paletten aus Europa: Dachser

- fiir Uberseesendungen (Luft- und Seefracht) Agility

Auf den folgenden Seiten erhalten Sie Detailinformationen zur Anmeldung bei dem
einzelnen Dienstleistern.

Anlieferungen Paket: Seite 2-6
Anlieferungen Paletten Deutschland: Seite 7
Anlieferungen Paletten Europa: Seite 8
Anlieferungen Ubersee: Seite 9

Generelle Riuckfragen richten Sie bitte an:

MANN+HUMMEL Sachgebiet Frachten
Frau Elke Ertl

Tel.: ++49 (0) 8732 20 -5230

E-Mail: elke.erti@mann-hummel.com

Folgende Mindestangaben sind fur die Abholung aufzugeben:

- Vollstandige Ladeadresse

- Vollstdndige Entladestelle

- Anzahl, Art und Abmessungen sowie Bruttogewicht des/der Packstuicks/-stiicke
- Ladezeiten

Achtung:
Mehrkosten, die durch die Nichteinhaltung dieser Anweisung entstehen, wird
Microdyn-Nadir an Sie zurtickbelasten.


mailto:elke.ertl@mann-hummel.com
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A) Paket Lieferungen national und international

Versand via DHL Express - fur Sendungen bis 31 kg bzw. 0,16 cbm

Key Account Manager DHL Express:
Mr. Peter Lahr
E-Mail: peter.lachr@dhl.com

oder

Sales Support Assistant:
Mrs. Carmen Mazar
E-Mail: carmen.mazar@dhl.com
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Training material — international Express (TDI)
Step 1: login in + shipper address
Access without login + password — please click on the link below!

(Please copy the full URL into your web browser. We recommend “Mozilla Fire
Fox” for EPP)

https://myepp.dhl.com/gw/premiumweb/public/Login.action?userName=MHL12&userPass=MHL.12
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DHL Express Pranuum Portal
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Creats Shipment

There are several consignee addresses of
Posteode search | Transit

s Shipment information Mann+Hummel in Germany, which could be
choosen by clicking on the loupe

lagout
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[Test e 1 | |
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Germany \ Fill in your complete shipper address
Phone* Hame* with phone number and e-mail address
[rz24s6 7800 | (] |
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Step 2: Mann+Hummel - consignee address selection
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Step 3: Pickup and define a shipment

Pick up request

After the click on the loup you will find
the overview of all relevant
Mann+Hummel addresses in Germany.

Please click on ,Resume* of
the suitable address you would like to ship.

Please choose ,Pick up request” if you would like to raise a pickup booking together with your shipment

request:

" Regular pick up / Pick up request later today

Pickup can requested for the same day
Please specify the pickup location!!

~—

* Ppick up request
Pick up at
Wed 15102014 «

Pick up location*
|Gate 2, Warehouse A |

[ Different pick up address

Short Description*
samples of oil fiters |

Pieces
-

Number of pieces

Length (cm) Width (cm) Hight (cm) Weight (kg)
) Discard input

| e |

(Gate, Warehouse, Building, Department, etc.)

Please in shipment description, the box number(s),
Measurement(s) and weight(s)
— please click on the relevant white fields.

Please click on ,Next"
after complete acquisition.



Step 4: Book shipment

Create a shipment

Entered shimpents

Sender Receiver

XYZ Lid Mann+Hummel GrrbH

Test 12 Sandra Gleich
Gronerstr. 45

FR 76001 Paris DE 71636 Ludwigsburg

Phone: 1234567330 Phone 07141/38-3478

E-Mail testiitest de E-Mail sandra gieich@mann-hummel.com

M B H Nummer MHLE

Pick up
pick up on; Wed 15.10.2014

Pick up beaton: Gate 2 Warehouse A

Number of pieces

1 Pieces

Product selection

Product Delivery until

%] EXPRESS WORLOWIDE

Mann+Hummel Order-No./Bestell-Nr!
Reference” ABETE

Please checkimodify the pick up
time window!

pick up on: Wed 15.40.2014 From|[16 |- 00 | To 18 :[00 | kour

Thu 16.10.2014 end of day

} Change data

¥ Cancel

» Book shipment

Please enter your !IMann+Hummel
Order-Number!!, which is mandatory
in the “Reference” field

The pickup time window can be adjusted
L to 120 min from the latest pickup time.

The latest pickup time depends on the
pickup address (zip code)

PR— Finally you can book the shipment

Step 5: Print of shipping label

After the successful booking the shipment details are visible. If you raised a pickup booking together with the shipment the pickup booking
reference will be displayed as well. If you would like to check the pickup status or need to cancel the pickup, please contact the DHL customer
seifag at the pickup country and provide this booking reference to identify the right pickup order.

Shipment details

@ Theshipment hae been sucesfully booked (Pick up booking reference 7532).

Creatad on Tue 10.15.2014 1110/ MHL12

Deliwrery Diate Thu 18.10.2014 end of day

AWS B6E1740413
Content Code EXPRESS WWIDE EL
Total B8.00 kg

Humber of pieces b

Content samples of ol fiters

XWZ Lid.
Test12
FR 75001 Paris

sender

E-Mall: testqmtest de
Telephon: 1234567390
Mann+Humme! GmbH
Sandra Qleich
Gronerstr. 45

Recaiver DE 71636 Ludwigaburg
E-Mail: sandra.gleich@mann-hummel.com
Telephon: 07141/86-3478

Refarence ABC12345

Saturday Delivary Mo

In=ureavame Mot nsurea

Pick up at 15102014

Pick up window 16:00 To 18:00 Hour
X¥Z Lid.

Test 12
Pick up location FR 75001 Paris

E-Mail: testgntest.de

Pick up at 12.10.2014
Pick up windows 16:00 To 18:00 Hour
YZ Lt
=

est 12
DT FR 75001 Paris
E-Mall: fmsitest de
Telephon: 1234567890

Pick up location Gale 2, Warehause &

Plck up confirmation
numbar TEr
# Width (cm) Length{cm] Height{cm) Weight (ka)
1 50 s0 20 s.00

» sack | [ cancel | »rame |

Labal tra r

ceat@ceat.ds =
Mailaddress

Mez=age for the shipper

Nultiple =mal addresses can be separal=d by =.g. colon or space.

¥+ Send Labei

print of shipping label
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Step 6: Print of shipping label Shipping labels
Sample for shipping label Sample label for shipper
|ExPRESS U'!JORI.DWIDE| ECX|=ﬂ-'-’—= [ - ARCHIVE DOC - ‘ ECX‘=2-‘-'4=
—— L;‘; 31 E'C’gla F”::'.I ;:}Ezat:;ned to package o
75501 Panis . cpbe
France - France
e gf‘gﬁ"e‘;;‘:m;;‘a' GmbH  Zieeo 1 [=: Mann+Hummel GmbH
. . Grénerstr. 45 N
;’3" 636 Ludwigsburg 71636 Ludwigsburg
L bermany = L Germany N
= DE_STR_STS3 DE-STR-ST3
E‘E“ — 4; o a“ 1=|}ﬁ1 E?Tﬁ%rﬁfﬁss WORLDWIDE ¢ Foatures / Senvices:
Ret Code ABG 12348 shptwort g () kg #af Fieces

Shipment Date: 2048-10-14 1
namples of =il filiwes
e H““‘ “H‘ ‘“‘ HH‘ N“H“”H““HH“H ‘““ H‘H“‘
‘” “ ‘| ““ ‘ | “ “‘NWN“‘ | H““H “ H“““ WAYBILL B6 8173 8173
(2L} DE71B36+51000000
= \n =shpment

a+5 0 License Plates of place:
H ‘l “‘Hl JD000300000524002T 172
B
{1} -1 DO 3300 A0S

Please print out on el for each
piece of your shigent, the following
Archive Document can be used to ask
DHL Courier to sign the pickup.

Label Printing

Customer Service + Tracking + IT support

Customer Service worldwide:
To find the phone number of your local customer service in your country for any
support, please

use and select your
country

Tracking a shipment via
Technical support for DHL Express Premium Portal (EPP) via email

(Monday — Friday / 09:00 a.m. to 06:00 p.m.)
esolution.support@dhl.com
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* Use service level “International Express”

* In filed “Shippers Reference” (field “Shipper” above “Firmennamen”): note your /
suppliers invoice number

* in case you need a first contact to DHL Express in your country, use www.dhl.com
Select from the pull down menu “Select your country” =>Go

Here you will find the DHL customer service phone no. by pressing ,Contact us”.
* Time schedule

Shipments within Germany: Avis day A till 2 oclock p.m. => pick up day A — arrival
consignee day B

International: see transit time table DHL Express


http://www.dhl.com/

B) Paletten Lieferungen innerhalb Deutschland

Versand via IDS - fur Sendungen national Gber 31 kg bzw. grof3er 0,16 cbm

Bitte avisieren Sie lhre Sendungen tber 31 kg bzw. mit Abmessungen
grofl3er 0,16 cbm bei IDS.

IDS Logistik GmbH
Saalackerstrafle 8
63801 Kleinostheim

E-Mail: cs@ids-logistik.de
Tel.: ++49 (0) 6027/40903-35 bzw. -34

Vereinbarte Regellaufzeiten bei IDS:
- Stuckgut bis 2,5 to bzw. 3 ldm:
Bei Avis Tag A bis 11 Uhr; Abholung Tag A, Zustellung Tag B
Bei Avis Tag A bis 14 Uhr; Abholung Tag B; Zustellung Tag C
- Teil-/ Ladungen Uber 2,5 to bzw. 3 ldm:
Bei Avis Tag A bis 14 Uhr; Abholung Tag B oder C; Zustellung Tag C


mailto:cs@ids-logistik.de
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C)Paletten Lieferungen aus Europa

Versand via Dachser - fir Sendungen aus Europa tuber 31 kg
bzw. gréRRer 0,16 cbm

Bitte avisieren Sie lhre Sendungen uber 31 kg bzw. mit Abmessungen
groflRer 0,16 cbm bei Dachser.

DACHSER SE
Niederlassung Mintraching
Dachserplatz 1

93098 Mintraching

E-Mail: beschaffung.regensburg@dachser.com
Tel.: ++49 (0) 9406/2840 — 152

Vereinbarte Regellaufzeiten bei Dachser:
Laufzeiten landerabhangig

Bitte Sendungen mindestens 2 Tage vor Abholung an Dachser avisieren


mailto:beschaffung.mintraching@dachser.com
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D) Uberseesendungen (Luft- und Seefracht)

Bitte avisieren Sie Ihre Uberseesendungen bei Agiltiy.

Agility Logistics GmbH
Heidenkampsweg 82
20097 Hamburg

Name: Denise Ruehmkorf
E-Mail: druehmkorf@agqility.com
Tel. : +49 40 237 13 516




